






Agreement to Arbitration of Claims or Disputes.  

PLEASE REVIEW THIS PROVISION CAREFULLY; IT AFFECTS YOUR LEGAL RIGHTS

Either party may choose to have any claim or dispute resolved through arbitration rather than in court.  

Arbitration of a dispute results in loss of any right to participate in a class action lawsuit related to the claims arbi-
trated.  

Claims Subject to Arbitration, Class Action Waiver

If there is a claim or dispute between us arising from or related in any way to any account, product, or service, either 
you or we may require the claim or dispute be resolved through binding arbitration before a neutral party instead of 
a lawsuit or other resolution in court.  This includes all past, present, and future claims, including claims that arose 
before this provision became effective.  

If either party requires the claim or dispute to be resolved through arbitration, it will be subject to arbitration even if 
the other party does not agree. This arbitration provision will apply irrespective of whether the claim or dispute 
arises under contract, tort, statute, or any other basis.  Such claim or dispute shall be arbitrated on an individual 
basis and not in a class action.  You and we waive any right to arbitrate disputes as part of a class action.  If a class 
action lawsuit is initiated against us, you agree that this provision applies to such action and if we require claims 
covered by the class action to be arbitrated, you will withdraw from or agree to dismissal of the class action and 
allow your claim to be arbitrated on an individual basis.  

Claims Not Subject to Arbitration

A claim filed against either you or us in small claims court in Oregon is excluded from this arbitration requirement as 
long as the claim remains in small claims court as an individual claim and not a class action.  In addition, no claim is 
subject to this arbitration requirement if you are an active-duty armed service member.  

Arbitration Procedures

Either of us may require arbitration of a claim or dispute even if one of us has already initiated legal action related to 
the claim or dispute.  The arbitration may be required and initiated by: (i) making written demand for arbitration on 
the other party; (ii) initiating an arbitration proceeding against the other party; or (iii) filing a motion to compel 
arbitration in a court in which litigation has already begun.  The arbitration shall be conducted pursuant to the 
Consumer Arbitration Rules of the American Arbitration Association (“AAA”).  The arbitration shall take place in the 
federal judicial district in which you reside, or in which you entered into this Agreement.  We will reimburse the 
amount of filing, case management, administration, and arbitrator fees you pay to the arbitration organization and 
the arbitrator that exceed $250, to a maximum of $5000, unless the arbitration rules or arbitrator’s decision requires 
us to pay more.  We will not reimburse any fees if the arbitrator determines that your claim or dispute was frivolous 
or baseless.   Each party shall be responsible for its own fees in any arbitration unless the arbitrator awards attorney 
fees under applicable law or agreement.  More information about the AAA rules and procedures is available at 
www.adr.org or by phone at (800) 778-7879. 

This arbitration provision and any arbitration conducted under it are governed by the Federal Arbitration Act (9 U.S.C. 
§ 1 et seq.) and are not subject to any state law related to arbitration.  

Right to Reject this Agreement to Arbitration of Claims and Disputes.  

You may opt out of this agreement to arbitrate if you tell us within 30 days after: (i) the opening of your initial 
Account or (ii) your receipt of a notice of change in terms informing you of this Agreement, whichever is later. To opt 
out, send us written notice including your name as listed on your account, your account number, and a statement 
that you reject the Agreement to Arbitration of Claims and Disputes.  You must send your written notice to: Cascade 
Community Federal Credit Union, Attn: Compliance Department 1123 W Harvard Ave Roseburg, Oregon 97470.  

Acceptance of Arbitration and Class Action Waiver

Your decision not to reject this Agreement as confirmed by your continued use of your Account constitutes your 
consent to the Agreement to Arbitration of Claims and Disputes provision for all of your accounts and services.

POLICY UPDATES

Federally Insured by NCUA. Membership Qualifications Apply.


