
o c t o b e r  2 0 0 9

It’s time to get balanced, Douglas County
Introducing our newest member benefit: BALANCE Financial Fitness Program 

Helping you live a richer life is about more than a checkbook or a savings account. It’s about helping you reach your financial 
goals—reducing debt, buying a home, planning for retirement, or just plain living the Douglas County lifestyle we all love. 
And, that’s why we’re excited to announce the newest benefit of your Cascade Community membership: the BALANCE 
Financial Fitness Program.

You heard us right—free, unbiased money management information is now just a call or click away. Many of your questions 
can be answered on the spot, but for those in-depth conversations, the certified BALANCE counselors are ready to talk shop 
or schedule an appointment with you. 

We know, we know—it sounds too good to be true. But it’s for real and you can also explore the world of personal finance 
on your own with BalanceTrack, an online personal education center. Visit our website at www.cascadecu.org and click the 
“Good to Know” menu bar at the bottom.
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Call toll-free at 1-888-456-2227: 

> Monday-Thursday from 5am - 8pm

> Friday from 5am - 5pm

> Saturday from 8am - 5 pm

Visit www.cascadecu.org

click on “Good to Know”

> When? Anytime - 24/7!
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General Information (541) 672-9000 

Loan Information (541) 464-6800

Downtown Branch 
1035 SE Oak Roseburg OR 97470

Harvard Branch
1123 West Harvard Roseburg OR 97470

www.cascadecu.org

Our newsletter may be shorter 
this month, but we found room 
for 10 hidden account numbers. 

Take a closer look. If you find 
your account number – jackpot! 
Call us and you’ll receive $20 on 

Cascade CU.

Holiday Closures
We will be closed for business on the 

following holidays during the next quarter:

Columbus Day
Monday, October 12th

Veteran’s Day
Wednesday, November 11th 

Thanksgiving Day
Thursday, November 26th

Christmas Day
Friday, December 25th

New Year’s Day
Friday, January 1st

But Remember!

You can access your account through:

Touch Tone Teller 
440-9166 or 1-800-888-7365

WebTeller 
www.cascadecu.org

Surcharge-free ATM access is available in 
five local locations:

• 1123 W Harvard Ave 
• Douglas County Courthouse (main lobby) 
• 1871 NE Stephens (ESD parking lot) 
• 531 E Central Ave (Sutherlin) 
• 1140 Umpqua College Rd (UCC Library)

Plus, you also have access to over 25,000 
Co-Op ATMs across the U.S. and Canada, 
now including all 7-Eleven stores. A 
complete directory of surcharge-free ATMs 
can be found on our website  
www.cascadecu.org, by clicking on the ATM 
Locator page under About.

Easy     M o n e y
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$5,000 Scholarship Winner 
A big Douglas County congratulations to Bethnie Horn, 
who was recently selected as the 2009 Back to School 
Scholarship recipient. FYI, she’s the third Umpqua Community 
College nursing student to receive this scholarship since 2005. 
Investing in education feels good. Keeping it local feels even 
better! Way to go Bethnie and best of luck!

2009 Rotary 
Duck Race
Thank you! Thank you! Thank you! Your 
overwhelming generosity helped us 
sell an amazing 1,708 tickets for this 
year’s Rotary Duck Race for Children! 
That’s $17,080 that will be used in the 
fight against child abuse in Douglas 
County. With members like you, no 
wonder we’ve been the #1 ticket outlet 

since 2001. And “thank 
you” – this community 

stepped up and helped 
raise $50,000 of the 
$100,000 goal in the 
last 10 days before the 

race! We’re lucky to 
live in such a great 
place, with such 
amazing people.

Run Rudolph, Run! 
Gas up your sleigh - the 2009 Rudolph 

Run toy drive is right around the 

corner! Join us for this year’s annual 

toy drive on Saturday, December 19th 

at the Harvard Ave. branch. Our advice: 

get here early. Coffee and donuts go 

fast when you’re feeding 100 cold 

motorcyclists! New, unwrapped toys can 

be dropped off at either branch starting 

the week of Thanksgiving. 
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H o l i d ay  L o a n  S k i p s
Tis the season...for skipping a loan payment! We’re spreading a little holiday 
cheer by offering you a Holiday Loan Skip on your November or December loan 
payment(s). Please remember that we CANNOT reverse loan payments received 
less than 10 days before your due date(s). Restrictions apply. Get the complete 
details at www.cascadecu.org. 


